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Sheet Metal CAD/CAM & Nesting Software

Request Technical Support Command Setup and Usage

Striker Product : NA Striker Version : 2012.1.0 and up
AutoCAD Version : 2012 and up Revision Date : 20131017ce
Description . Details setup and usage of the Request Technical Support (RTS) command.

It is often necessary for the Striker Systems Technical Support Team to analyze applicable drawings, machine drivers
(post processors), etc. when processing technical support requests. To assist in this process, your Striker Systems
software includes a Request Technical Support (RTS) command to automatically gather all necessary files and email
them to Striker Systems support. To use the Request Technical Support command...

Striker Technical Support &I

Please enter all information so that Striker Technical Support can better answer your
guestions, or solve your problems. Please indude all steps necessary to reproduce your
problem. Please indude the product name and command name that you are trying to use.

Mame: Striker User
X Company: Striker Systems
Getting Started
What's Mew Phone: 000-000-0000
Help and Tuterials * Customer Mumber (If known): 00000 Issue Mumber (If known): 0O

Load/Unload Hotkeys

Email Address: myaddress@mycompany.com
Request Technical Support $ Problem Description:
55-Web »

The table appears to be incorrectly sized, -

Development Tools »

About Striker Software

1) Open the drawing that contains the support issue.
The drawing must be saved with the Striker tool path information that will illustrate the issue being reported.
2) Write the NC file from this drawing.
3) If this issue is a request for a machine code modification.
a) Open the NC file in NOTEPAD and edit code as required to have the machine run as desired for the reported
issue.
b) If the exact format or code is unknown, then edit the NC file as mentioned above to COMMENT the general area
where the changes need to be made.
c) Save the NC file modified with NOTEPAD to overwrite the original copy.
4) Run the Request Technical Support command in this drawing session to gather the current drawing, machine driver,
NC file and needed supporting files needed to reproduce the issue at Striker Systems for review.
a) Save the drawing
b) From the Striker Systems pull-down menu, select Request Technical Support.
c) Fillin the Striker Technical Support dialog information and select OK. This will compress all necessary files into a
ZIP file and email it to Striker Systems. NOTE: All areas of the dialog must be filled for the command to function.
5) If you receive the “Keep file folders as is” dialog (right), you AutoCAD '
must complete the setup procedure on page 2 and then
rerun the Request TEChnicaI SU pport Command. g Make sure the current eTransmit Setup is sek to "Keep files and Folders as is”.
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For the Request Technical Support command to function correctly, the eTransmit function of AutoCAD or the underlying
AutoCAD engine must be configured to “Keep files and folders as is”. This is a one-time setup per version of Striker or
Autocad and can be completed as follows.

NOTE : This setup must be re-completed when a new version is installed.

w Create Transmittal

E Cumrent Drawing(s):

Files Tree | Files Table

X5

,(l Curent user. RobertC
Select a transmittal setup

=] Cumrent Drawing
;‘E [w| Drawing1.dwg

From the AutoCAD or Striker Sheet
Metal CAD/CAM and Nesting File pull-
down menu select the eTransmit
command. The Create Transmittal
dialog (left) will appear. On the Create
Transmittal dialog, select the Transmittal
Setups button on the middle-right of the
dialog to display the Transmittal Setups
dialog that is shown below left.

Setup description:

[ Transmittal Setups...

Included 1 filels), 28KB

Add File...

Preview

Enter notes to include with this transmittal package:

OK | | camcel | [ Hep

& Transmittal Setups (==
}l Cument user: RobertC
Rename
Jelete
(o) (o )

When the Transmittal Setups dialog
(left) appears, highlight the
Standard option from the list and
then select the Modify button to
display the Modify Transmittal
Setup dialog.

When the Modify Transmittal Setup dialog (right) appears, set the “Keep files and
folders as is” toggle and select the OK button. Close any remaining open dialogs.
The Request Technical Support command should now function properly.

(NOTE Only the left side of the Modify Transmittal Setup dialog is shown.)

w Modify Transmittal Setup

}1 Cument user: RobertC
Current transmittal setup: Standard

Transmittal type and location
Transmittal package type:
[Zn (“zip) = ]

File format
[Keep existing drawing file formats v]

Maintain visual fidelity for annotative objects @

Transmittal file folder:
CMUsers\RobertChDesktop™ - E]

Transmittal file name:

Prompt for a flename - ]

Drawing1 - Standard.zip

Path options

() Use organized folder structurs
Source ot folder:

C:iUsers\RobertC\Documerts®,

(2) Place all files in one folder
(@) Keep files and folders as is

Transmittal setup description:
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